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- Knowledge resides in the users and not in the collection. Avw3aglunld lillvey
Tuuvassiuanus (Y. Maholtra)

- KM is a Journey, not a destination. n1sdan1seuiilunisiume lilddmune
Jananng (Warick Holder, IBM, wo Nov booen, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle.
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- Successful knowledge transfer involes neither computers nor documents but
rather interactions between people. mimwammmimL%ﬁ]lé’lﬂsziﬁ'am,ﬁ'snﬁummﬁama%w’%a
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- Shift from error avoidance to error detection and correction UUABWAINNTS
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A(Actumens) =  adudtlavhen

M (Moral) = ffasII

R (Relevancy) finsseusuazUsumiviudulym
E (Efficiency)

A (Accountability) = nsiANSURAYRUSIONAU

maﬁwmuﬁgmﬁuﬂiz?ﬁw%mw
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D (Democracy)

Y (Yield) finasnuiuiuszdnviazd juRnulaediunadugnd
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